YOUR INPUT HELPS US SERve ru. 4ER

How satisfied are you with the quality of service we provide?
%Vcry Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

How satisfied are you with our ability to adhere to your schedules?
%Very Satisfied O Satisfied O Neutral O Dissatisfied
t“Dissatisfied”, please provide a brief description of why:

How satisfied are you with our responsiveness to questions/concerns about your service?
Fery Satisfied O Satisfied O Neutral O Dissatisfied
(iD

issatisfied”, please provide a brief description of why:

How would you rate the interaction with your Davis Bancorp daily crew?

Courtesy XExcellent O Average O Poor
Efficiency XExcellent O Average O Poor
Professional appearance ﬂxccllent O Average O Poor

How have we been in:
Meeting special service needs? XExccllcnt O Average O Poor ONA
Resolving billing inquiries? %Exccﬂent O Average O Poor ONA
Communicating updates/changes? KExcellent O Average O Poor O NA

How,likely are you to recommend Davis Bancorp to a business assocna’te'p »w
Very Likely O Neutral O Not Likely M oﬂ"r \)J""
o \ ; OR
Optional: Jve ben ewve &) yvs | D\f/co'é 6::%), —

1. Please provide the name(s) of other .n-mored car seryice(s) you have worked with:
b il

2. Your Name (su-ﬁb“wb Oﬁ-aa‘\\ -t-a( %ompdn‘, Name &C@FDMEI& &M C E
If we have not met your expectations, may we contact you to resolve your concerns? @

O Yes O No Phone ( ) \,ou 3"‘"‘15 are

Please fold, seal, and return via mail. No postage required. C\O\l\ﬁ a_éveo..'\'
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How, satisfied are you with the quality of service we provide?
Very Satisfied O Satisfied " O Neutral O Digsatisfied
If “Dissatisfied”, please provide a brief description of why: Ll Ver8 ang \/@f"‘ (V

0}"5),@93;‘6’}14
/

Hg\;\?aﬁsfied are you with our ability to adhere to your schedules”
ery Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

Hcg}zﬁsﬁed are you with our responsiveness to questions/concerns about your service?
Very Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

How would you rate the interaction with your Davis Bancorp daily crew?

Courtesy @Excellent O Average O Poor
Efficiency @Excellent O Average O Poor
Professional appearance Ofxcellent O Average O Poor

How have we been in:
Meeting special service needs? @/Excellent O Average O Poor ONA
Resolving billing inquiries? ;./,E{tellent O Average O Poor ONA
X

Communicating updates/changes? cellent O Average O Poor O NA

How likely are you to recommend Davis Bancorp to a business associate?
@ Very Likely O Neutral O Not Likely

Optional:

1. Please provide the name(s) of other armored car service(s) you have worked with:
4/
2. Your Name Uid(_/{ ?e,r@ - Company Name (ﬂdq Q(CU

If we have not met your expectations, may we contact you to resolve your concerns?

O Yes #No Phone ( )
Please fold, seal, and return via mail. No postage required.
| EEJ "Usa © Davis Baneorp THANK YOU! %isbancorp.com (o]
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YOUR INPUT HELPS US SERVE YOU BETTER

How satisfied are you with the quality of service we provide?
chry Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

How satisfied are you with our ability to adhere to your schedules?
(XVcry Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

How satisfied are you with our responsiveness to questions/concerns about your service?
Ichry Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

How would you rate the interaction with your Davis Bancorp daily crew?

Courtesy K 'Excellent O Average O Poor
Efficiency & Excellent O Average O Poor
Professional appearance &K Excellent O Average O Poor

How have we been in:
Meeting special service needs? O Excellent O Average O Poor R NA
Resolving billing inquiries? O Excellent O Average O Poor XNA
Communicating updates/changes? O Excellent O Average O Poor X NA

How likely are you to recommend Davis Bancorp to a business associate?
Very Likely O Neutral O Not Likely

Optional:
1. Please provide the name(s) of other armored car service(s) you have worked with: ﬁ@.l.m_

2. Your Name MM Company NameG Mﬂd - l}lh }LIK.CE ¢ y

If we have not met your expectations, may we contact you to resolve your concerns?

\éch O No Phone(é'_}_o )S_QS--D'7’7'7

Please fold, seal, and return via mail. No postage required. 2 } ’23
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. YOUR .wruf HELPS US SERVE YOU BETTER

How sdlisfied are you with the quality of service we provide?
ery Satisfied O Satisfied O Neutral O Dissatisfied
If“Dissatisfied”, please provide a brief description of why:

thétisﬁed are you with our ability to adhere to your schedules?
Very Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

Hg\:v(sa!isfied are you with our responsiveness to questions/concerns about your service?
ery Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

How would you rate the interaction with your Davis Bancorp daily crew?

Courtesy xcellent O Average O Poor
Efficiency Ofxcellent O Average O Poor
Professional appearance GFxcellent O Average O Poor

How have we been in:
Meeting special service needs? O Excellent O Average O Poor oA
Resolving billing inquiries? O Egeellent O Average O Poor oNA
Communicating updates/changes? @'éze]lem O Average O Poor ONA

How Jikely are you to recommend Davis Bancorp to a business associate?
Very Likely O Neutral O Not Likely

Optional:

1. Please provide the name(s) of other armored car service(s) you have worked with: M&M

2. Your Nameﬁ:t\:-o”\ \L U.MY‘&@:[ Company]\]ame_we. F. C/“W'ﬁﬂd}/fxc&

If we have not met your expectations, may we contact you to resolve your concerns”?
O Yes O No Phone ( )

Please fold, seal, and return via mail. No postage required. 6
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YOUR INPUT HELPS US SErVE YOU BETTER

How satisfied are you with the quality of service we provide?
G/Vcn Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

Hcysatisfied are you with our ability to adhere to your schedules?
Very Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

H;»ysatisﬁed are you with our responsiveness to questions/concerns about your service?
Very Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

How would you rate the interaction with your Davis Bancorp daily crew?

Courtesy “xcellent O Average O Poor
Efficiency “xcellent O Average O Poor
Professional appearance @fxcellent O Average O Poor

How have we been in:
Meeting special service needs? O/Exf:ellent O Average OPoor ON
Resolving billing inquiries? O Excellent O Average O Poor NA
Communicating updates/changes? O’écccllent O Average O Poor ONA

How Jikely are you to recommend Davis Bancorp to a business associate?
ery Likely O Neutral O Not Likely

Optional:
1. Please prow@jf e(s) of other armored car service(s) you have worked with: "BBM A !
Con%).f k}%}lﬁb"w Cumese L

If we have not met your expectations, may we contact you to resolve your cormﬁ("’
es O No Phone ( 9‘-{1 ) 154-4513

Please fold, seal, and return via mail. No postage required.

2. Your Name
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YuUur INPUT HELPS US SeERVE YOU BEITER

How satisfied are you with the quality of service we provide?
® Very Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

How satisfied are you with our ability to adhere to your schedules?
© Very Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

How satisfied are you with our responsiveness to questions/concerns about your service?
@ Very Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

How would you rate the interaction with your Davis Bancorp daily crew?

Courtesy ® Excellent O Average O Poor
Efficiency ® Excellent O Average O Poor
Professional appearance @ Excellent O Average O Poor

How have we been in:
Meeting special service needs? O Excellent O Average O Poor @ NA
Resolving billing inquiries? O Excellent O Average O Poor @ NA
Communicating updates/changes? O Excellent O Average O Poor @ NA

How likely are you to recommend Davis Bancorp to a business associate?
® Very Likely O Neutral O Not Likely

Optional: bb“\) AE
1. Please provide the name(s) of other armored car service(s) you havB\vorked with: B

LordWhy Claniitie

If we have not met your expectations, may we contact you to resolve your concerns?
O Yes O No Phone ( )

2. Your Name U Company Name

Please fold, seal, and return via mail. No postage required.
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YOUR INPUT HELPS US SERVE YOU BETTER

How satisfied are you with the quality of service we provide?
Very Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

How satisfied are you with our ability to adhere to your schedules?
MR Very Satisfied O Satisfied O Neutral O Dissatisfied
1f “Dissatisfied”, please provide a brief description of why:

How satisfied are you with our responsiveness to questions/concerns about your service?
“ﬁ.Vﬁry Satisfied O Satisfied O Neutral O Dissatisfied
If “Dissatisfied”, please provide a brief description of why:

How would you rate the interaction with your Davis Bancorp daily crew?

Courtesy ~ K Excellent O Average O Poor
Efficiency Excellent O Average O Poor
Professional appearance ﬁ Excellent O Average O Poor

How have we been in:
Meeting special service needs? 'ﬁExcellent O Average O Poor O NA
Resolving billing inquiries? @Excellent O Average O Poor O NA
Communicating updates/changes? %Excellent O Average O Poor O NA

How likely are you to recommend Davis Bancorp to a business associate?
ﬁ\fery Likely O Neutral O Not Likely

Optional:

1. Please provide the name(s) of other armored car service(s) you have worked with:

2. Your Name _\And.a_ Company Name _L\M_'Ziun_eunf_ﬂ'_mur

If we have not met your expectations, may we contact you to resolve your concerns?
O Yes ONo Phone ( )

Please fold, seal, and return via mail. No postage required.
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