We are making some changes to how WUPOS looks!

Details:

Effective approximately on May 22.

The transaction flow will not change we are just replacing the left side tabs on the Home screen with

tiles for a more modern look.

CURRENT WUPOS HOME SCREEN (may vary, but general look and functionality is the same)
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Welcome, Operator: 001 p‘ o

Last log In' 04-23-2019 09.02:10 MOT [7]
Last log out: 04-23-2019 09:17.52 MOT

1' Attention all agents

URGENT - POTENTIAL SERVICE DISRUPTIONS IN TONGA! AN UNDERSEA INTERNET CABLE ISSUE HAS
SEVERELY LIMITED INTERNET CONNECTIVITY IN TONGA WU AGENT LOCATIONS ARE ALSO AFFECTED. TO
HELP LIMIT THE IMPACT ON PAYOUT CUSTOMERS, WU IS WORKING WITH A THIRD PARTY TO FACILITATE
REMOTE PAYOUTS, HOWEVER, UNTIL FURTHER NOTICE. PLEASE INFORM SENDERS TO TONGA THAT
THERE MAY BE DELAYS IN SERVICE

ENSURE YOUR BROWSER IS THE MOST UPDATED VERSION BY 03/31/2018 THIS IS A REQUIREMENT TO
TRANSACT. AGENT OWNED EQUIPMENT NEEDS TO BE UPGRADED BY 00/31/2018 PLEASE VALIDATE
BROWSER VERSION

No 10p destinabion lermiones and exchange rates are currently avalable
Send Currency. US Dollar

To check the fee and currency for another country, please select from the drop down below

Payout country Piease select v

NEW WUPOS HOMESCREEN AFTER MAY 22" UPDATE
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Prepaid Services and other options, as applicable to agent, are available under “Others >”:

A
Others I Agent Portal > Agent Academy >
Biller & Fee LookUp PREPAID SERVICES My WU Registration
Country Information o Agent Search Change Password
Submit Customer Print Error Resolution
Complaint and Cancellation Rights
v

No top destination territories and exchange rates are currently available

Screen after “Send Money” tile is selected:
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Thank you.
Jim Bolker
Western Union
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