Amazon Cash provides customers the option to add cash to their Amazon balances at your location.

amazon ca Sh Follow these steps to enter a transaction using the phone number 111-111-1111 with this amount S00.00.
\/‘7

2 Select Amazon Cash; 3A Enter customer’s phone (4 Confirm details, enter 5 Always provide and have
1 Select Amazon ID is not required number & amount & collect amount customer sign a receipt

Ask the customer: Are you here t

Select the service the customer would like to continue with

amazon ( $100.00USD MToN )
. ccesstully added 1o your Amazon balance 92423412
amazon cash amazon PayCode/Refund Code Confirm and Collect Sucosesiillyadded 1y e 1259

Please confirm the details are correct and collect money from ) Print Receipt
the customer

2 5
Sond money Plckup cash

Select the service the customer would like to continue with

Others options

amazon
PayCode or Refund Code

Customer name Scott Peterson

amazon cash
Amount and curren oy $100.00USD

pomes 00.00 USD Enter Total Amount 0.0

‘Ask the customer to select an option before continue. [ e
O Do you want o use a diffeent phone number?

Would you ke to get an Amazor o which you
O can redsem on your Amazon.

38 Phone number isn’t a match? Try
other number or use claim code.

Practice processing . WesternUnion\WU
dan Am aQzon Cq S h > ACTION REQUIRED: Follow this step-by-step
y |

guide to practice completing an Amazon

Cash AND an Amazon PayCode/Refund
Pq yCO d e o r Ref u n d ay Code transaction. Note: these will be counted

e 4 as test transactions to validate you have
COde trq nsq Ctlon nOW! < completed your training.

amazon
d Amazon PayCode/Refund Code provides customers the option to pay cash for their Amazon purchases and receive a
Pay CO e cash refund if they returned the order. Follow these steps to enter a transaction using the code number 000-000-000.

Ask the customer: Are you here to Validate

= = j o amazon ® vanemiont oo oo ET——— = e |

‘Sond money Pickup cash Bil pay.

§ 5 % Please confirm the details are correct and collect money from S Print Rocept
Others options Select the service the customer would like to continue with ) Yerity Customer o the customer

Customer name John Smith
My W Regtaton Wy Protio e . amazon cash amazon = S . =
mas PayGode or Refund Gode i Amount and currency 10000 USD
Agent portal =
y

Enter Total Amount 00.00

‘Agent academy Continve.

O R ————
amazon

1 Select Amazon 2 Select Amazon 3 Verify name, amount 4 Confirm details, enter & 5 Always provide and have
PayCode/Refund Code and check box that collect or pay amount customer sign a receipt
name on ID is similar
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Cancel Confirm




h | Amazon Cash brinda a los clientes la opcion de agregar efectivo a sus saldos de Amazon en su ubicacion.
am azon Ca S Siga estos pasos para ingresar una transaccién usando el nimero de teléfono 111-111-1111 con este monto de S 00.00.
v’

2 Seleccione Amazon Cash; 3A Ingrese el nUmero de teléfono 4 Confirmar detalles, 5 Siempre proporcione y haga
1 Seleccione Amazon No se requiere identificacién del cliente y la cantidad ingresar y cobrar cantidad que el cliente firme un recibo

Ask the customer: Are you here t

Ask the customer for their QR or barcode and scanit now Select the service the customer would like to continue with

o 7 @ o |_||

2 3 3
Sond money Plckup cash Bil pay

b ( si000usD wiow )
| amazon cash amazon peyodo/Retund God Confirm and Gollect St oo ool nzcen boece 2o

Please confirm the details are correct and collect money from ) Print Receipt

L seresosizzs = o
My WU Registraton My Profle codbach m AN\ Customer name Scott Peterson

OR
Amount and currency $100.00USD

Others options the customer

A
Agent portal
g customer would like to continue with 00.00 USD Enter Total Amount 00:00

Aeentacademy
amazon cash amazon PayCode/Retund Gode ‘Ask the customer to select an option before continue. e
amazon

Do you want t use  iferent
Continue (LD phe

Would you like to get an Amazon ¢
O can redsem on your Amazon accour

3B ¢El nimero de teléfono no coincide? Intente
con otro numero o use el cédigo de reclamo.

Practique procesando un . WesternUnion\WU
pago de Ama zon, C6d|go - > ACCION REQUERIDA: siga esta guia paso

a paso para practicar cémo completar

de pqgo o) reembolso una transaccién de Amazon PayCode /

Refund Code. Nota: estas se contardn como

Cédigo de trd nquCién GhOI‘G! i’ transacciones de prueba para validar que

haya completado su capacitacién.

amazon

C d Amazon PayCode/Refund Code ofrece a los clientes la opcidn de pagar en efectivo por sus compras en Amazon y recibir un reembolso
P ay O e en efectivo si devolvieron el pedido. Siga estos pasos para ingresar una transaccién usando el nimero de céddigo 000-000-000.

Ask the customer: Are you here to Validate
Ask the customer for their QR or barcode and scan it now

$° % ° & j - n o D eldcmeamouns fomiivne  Puicse oo = e |
Rl I - ik iy —
B 1235789991234 - Customer name John Smith
My WU Rogisration My Profle R niec Amountand eurrency $100.00 USD
Agentportal Select the service the custor i i ‘national ID. Enter Total Amount 00.00
prpe—
amazon cash amazon PayCode/Refund Code Continue Cancel Confim
P R R I
5 o
1 Seleccione Amazon 2 Seleccione Amazon 3 Verifique el nombre, la 4 Confirmar detalles, ingresar 5 Siempre proporcione y haga
Cdédigo de pago / cédigo cantidad y la casilla de y cobrar o pagar cantidad que el cliente firme un recibo
de reembolso verificacién de que el

nombre en la ID es similar
©2019 Western Union Holdings, Inc. Todos los derechos reservados.



