EWS FLAS

BUSINESS-IMPACTING UPDATES

THURSDAY, MAY 16, 2019

SUSPENDED: CENTURYLINK PAYMENTS ON QUICK COLLECT

Effective Immediately
Due to filing and payment-posting issues, Centurylink is no longer available on Quick Collect.
However, CenturyLink will be available on Convenience Pay.

Please note: Agents will continue to see Centurylink as a biller name on Quick Collect, but they will receive an error message when
trying to complete the payment.

Jim Bolker
KAE-Chicago, lllinois
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