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WESTERN UNION® wuTAIO™ TECHNOLOGY

Follow the steps below for a transaction initiated

by the consumer on the Western Union® (WU)
mobile application or on the web.

Touch the Western Union MTBP button to begin.

Touch the Receive button to continue.

Log in to the terminal by entering your 4-digit
User Code. Touch the Enter button.

End the Shift

I

Select the Receiver Phone Number option as the

search type.

Receive a

Select the Search Type
*Search for payouts started on app/web by phone number*

Receiver Phone Number _
Receiver PIN/MTCN

Confirm the fraud warning questions that appear
on the screen.

e Verify that the transaction is NOT based on
an incoming call.

e \Verify that the Receiver is present.

Fraud Waming!!!
No Testing by Phone

Is this transaction based
‘on an incoming call?

If the consumer prepared multiple transactions
on the WU App or Web, all available money
transfers will be displayed. Select the correct
receive transaction to proceed.

Note that transactions started on app or web
can only be searched by phone number. If you
search by another Search Type and no record is
found, you will be prompted to search by phone

Select Receive Transaction From List Below

SFNAMEL SLNAME1-USD10.10

SFNAMEL SLNAME1-USD10.10
SFNAME2 SLNAME2-USD20.20
SFNAME2 SLNAME3-USD30.30
SFNAME4 SLNAME4-USD40.40

SFNAMES SLNAMES-USD3425.35

number again.
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The Receiver's ID details will be displayed on the
screen.

If the Receiver’s ID details are incorrect, touch
the NO button and advise the consumer to
prepare a new transaction on app or web.

Verify Customer Information E

Sender Country: USA
Amount to Payout: $30.30

Verify if the consumer’s ID matches the
Does Customer ID match all information displayed?

information displayed on the wuTAIO terminal
screen.

Receiver Name: RFNAME3 RLNAME3
ID Type: PASSPORT

ID Number: 978564261
Date Of Birth: 02051990

G @@

- Fusiji

Select payment type from Cash or Check. Insert receipt paper face up into the printer and
touch the OK button to continue.

Receive

Verify the payout amount and touch the YES
button. To reprint the receipt, touch the YES or NO

button as appropriate.

Has the consumer signed the receipt?
Have the Receiver sign the receipt.

Confirm the payout amounts below
01 Checks for $30.30

Give the customer their copy of the receipt.

-

.

Retain Agent copy of the receipt for your
records.

01 Documents for $30.30
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