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•  They can earn points toward transfer fee discounts
•  They will receive exclusive promotions and offers
•  They can redeem points via text or at wu.com/mywu

What are the benefits for members?

•  Ask customers if they would like to register for the My WU® program
•  Check the registration box and follow prompts to collect customer info
•  Refer customers to the My WU Welcome Brochure
•  Circle their new member number and points balance on their receipt

Register customers in WUPOS

More memberships can 
mean more business & 
commissions.

Earning rewards on transfers is an 
incentive that brings members back 
to Western Union. 

Our efforts let you do what you do best:
build customer relationships.

of all redemptions are now self-served by members 
as marketing continues to raise awareness.70%

Members historically transfer twice as much as non-members. And 
members who redeem points send money six times more often. It takes 
an average of three transactions for members to get their first $2 discount. 6x2x
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Becoming a My WU® member is easy for customers. 
And enrolling them is easy for you too!

Once logged in to WUPOS, and after clicking on 
the “Send money” option, check the box to 
register the customer in the My WU program. 

Once the box is checked, you’ll need to enter the 
customer’s email address and phone number. 
It’s required. 

The My WU number and 
point balance will appear 
on the customer receipt.


