Training Guide

amazoncash |
N

1 Select Amazon

Ask the customer: Are you here t

Amazon Cash provides a customer the option to add cash to their Amazon balance at your location.
Follow these steps to enter a practice transaction using the phone number 111-111-1111 and amount $S00.00.

2 Select Amazon Cash;
ID is not required

3A Enter customer’s phone
number & amount

5 Always provide and have
customer sign a receipt

4 Confirm details, enter
& collect amount

amazon

Select the service the customer would like to continue with

MTCN
924-234-1233

$10000USD
Successfully added to your Amazon balance

amazon cash

Confirm and Collect

Please confirm the details are correct and collect money from

amazon PayCode/Refund Code (|
Select the service the customer would like to continue with

Agent academy

a@zon Now sers cani

Practice processing

an Amazon Cash,
PayCode or Refund
Code transaction now!

amazon

PayCode

Ask the customer: Are you here o

5 Print Receipt
amazon

PayCode or Refund Code.

the customer

amazon cash
" Customer

Scott Peterson

Continve Amount and currency $100.00 USD

Phone nur
mmum
00.00 USD

Enter Total Amount 00.00.

Askhe customer to select a option before continue
O Do you want to use a iferent phona number?

Would you ke to get an Amazon
O Woudyer oet

claim coda which you
an redeem on your Amazon account?

38 Phone number isn’t a match? Try a
different phone number or use claim code.

WesternUnion\WU

2> ACTION REQUIRED: Follow this step-by-step guide
to practice completing an Amazon Cash AND an
Amazon PayCode/Refund Code transaction. Note:
these will be counted as test transactions to validate
you have completed your training.

Go to the WU Agent Academy to learn more.

Amazon PayCode/Refund Code provides a customer the option to pay cash for their Amazon purchase and receive a
cash refund if they returned the order. Follow these steps to enter a practice transaction using the code 000-000-000.

Validate

Send money Pickup cash Bilpay

®° = ° @j

amazon

MTON
1 Validate amount 924-234-1233

5 Prnt Raceipt

10000USD
Paid successfuly to Amazon

Confirm and Collect [

& Please confirm the details are correct and collect money from

Merchantname  PayCode Totalto pay
amazon 000-000-000 10000 USD

Select the service the customer would like to continue with

2 Verify Customer ID

Others options
My WU Regitration My Profie

Agent portal

Agent academy

Vor s ooy o e
amazon

1 Select Amazon
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John Smith the customer

Custorrer name John Smith

$100.00 USD

amazon
mesenceen

Amount and currency

Enter Total Amount 00.00

Cancel Confirm

2 Select Amazon 3
PayCode/Refund Code

Verify name, amount 4
and check box that
name on ID is similar

Confirm details, enter &
collect or pay amount

5 Always provide and have
customer sign a receipt

NACAMCPCB



Guia de Capacitacion

Siga estos pasos para ingresar una transaccién usando el nimero de teléfono 111-111-1111 con este monto de S 00.00.

amazon CaSh | Amazon Cash brinda a los clientes la opcidn de agregar efectivo a sus saldos de Amazon en su ubicacion.
\/‘7

1 Seleccione Amazon

Ask the customer: Are you here t

2 Seleccione Amazon Cash; 3A Ingrese el nimero de teléfono 4 Confirme los detalles, 5 Siempre proporcione y haga
No se requiere identificacién del cliente y la cantidad ingrese y cobre la cantidad que el cliente firme un recibo

[ [

Send money cas Billpay.

amazon Select the service the customer would like to continue with

amazon cash amazon PayCode/Refund Code (| Confirm and Collect
Select the service the customer would like to continue with =

$10000USD MTCN
Successfully added to your Amazon balance 924-234-1233

5 Print Receipt

Others options
My WU Registation
Agent portal

Agent academy

a@zon Now sers cani

iPractique procesando
una transaccién de
Amazon Cash, PayCode
o Refund Code ahora!

amazon

PayCode

Ask the customer: Are you here o

Continve Amount and currency $100.00 USD

Enter Total Amount 00.00.

Please confirm the details are correct and collect money from
amazon the customer
amazon cash Phone nur
— PH/ 008 oL Reinia Oon mmnm Gustomer name Scott Peterson
00.00 USD

Ask the customer to select an option before continue. e

O Do you want to use a iferent phona number?

O Vouid you ke to getan Amazon o which you

can redeem on your Amazon account?

38 Intente con un numero de teléfono
o un cédigo de reclamo diferente.

WesternUnion\WU

» ACCION REQUERIDA: siga esta guia paso a paso para practicar

cdmo completar una transaccién de Amazon Cash y una de Amazon

PayCode o Refund Code’ Nota: estas transactiones se contardn

" { como prueba para validar que ha completado su capacitacién.

Vaya a la Academia de Agentes de WU para obtener mas informacioén.

Amazon PayCode/Refund Code ofrece a los clientes la opcidn de pagar en efectivo por sus compras en Amazon y recibir un reembolso
en efectivo si devolvieron el pedido. Siga estos pasos para ingresar una transaccién usando el nimero de céddigo 000-000-000.

amazon Validate

®° = ° @j

Send money Pickup cash Bilpay

Verchantname. _ Payade Totalto pay 10000UsD o
# Validoteamount  amazon 000-000-000 100,00 USD Confim and Collect Paid succsssflly to Amazon 9242341233
Select the service the customer would like to continue with

Others options

My WU Regitration My Profie

Agent portal

Agent academy

Vor s ooy o e
amazon

1 Seleccione Amazon
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Please confirm the details are correct and collect money from print Recei
2 Verify Customer ID' the clstomer . @ e
amazon cash smsgon
5 “ PayCode or Refund Code Custorrer name. John Smith

Amount and currency $100.00 USD
Continue.

national D. Enter Total Amount 00.00

Continue Cancel Confirm

2 Seleccione Amazon 3 Verifique el nombre, la 4 Confirme los detalles, ingrese 5 Siempre proporcione y haga
PayCode or Refund Code cantidad y la casilla de y cobre o pague la cantidad’ que el cliente firme un recibo

verificacién de que el

nombre en la ID es similar



