
Choose Country Information
to Help Ensure Accuracy at Point of Sale!

Did you know that Country Information can help save time for you and customers, and help ensure 
accuracy at the point of sale? Available in WUPOSTM technology under the “Other Services” tab, and 
in the Country Service Listing in AgentPortal, the Country Information screen provides information 
on every Western Union® Send/Receive country.

Once a country is chosen from the dropdown menu, employees who process Western Union 
transactions can view important country-specific information, such as available currencies, send 
and payout restrictions, acceptable forms of ID and even Agent restrictions. The information is 
available and can help ensure a deeper level of accuracy at the point of sale.

Remember, Country Information provides the latest information on Send/Receive countries and is 
updated on a regular basis. To help ensure transaction accuracy, please remind all employees who 
process WU transactions at your Agent location to ALWAYS check Country Information! 

Where to find the Country Information Feature? 


